As of Monday 3/23, the Lodi branch was closed to the public. We
are still onsite and available to answer questions by phone and
assist with deposits through the ATM and Night Drop deposit box,
from 930am-4pm. Cash withdrawals are still available through the
ATM.
Our Stockton branch will remain OPEN to the public for all
services, for the duration of the stay-at-home order. As of Friday
3/27, hours of operations for Stockton will be Monday-Friday,
9:30am-4:00pm.
We ask all members to thoughtfully consider whether a visit to a branch is necessary.
If you do have to visit the Stockton branch, you will notice a number of actions we are taking to
help reduce the rate of spread of the virus. These actions are consistent with CDC and Federal
and State Government recommendations.
1. All employees are adhering to the CDC social distancing guidelines by remaining 6 feet
apart.
2. We are asking that all members also adhere to these social distancing guidelines.
3. Branch staff are monitoring member traffic and, as needed, temporary occupancy
restrictions will be applied to reduce the number of people in the branch.
4. Members can still walk up at the counter, but we encourage maintaining social distance
between yourself with the Member Service Representative during the transaction.
5. You may also see modified transactions to reduce transaction times and limit interaction
with bank staff.
6. Please continue to check our website for details.
By taking these actions, we are doing our part to keep our entire community safe and healthy.
At this time, we strongly encourage you to take advantage of the online and remote banking
capabilities available to you. As a reminder, these include:






Online Banking at www.mokelumnefcu.com
MFCU’s Mobile Banking App- available for Apple and Android devices
Remote Deposit Capture
MFCU ATMs as well as over 30K Co-Op Network ATMs nationwide
PAT- our 24 hour Personal Automated Teller at 209-333-5422

Please call one of our branch locations for more information or to request assistance from the ebanking team. 209-333-5424 option 3 (Lodi) or 209-938-1088 option 3 (Stockton). If you have
any other questions or concerns we encourage you to reach out to your local branch. We are
one community. Please take every precaution to protect yourself and those around you. We will
get through this together.
Mokelumne Federal Credit Union

